Envision 2008

ProductVision Users Conference
April 8-9, 2008

FREQUENTLY ASKED QUESTIONS

v/ What are the conference dates and times?
Starting: Tuesday, April 8, 2008 — First Session at 8:30 AM CST
Ending: Wednesday, April 9, 2008 - Wrap-Up at 1:00 PM CST
We suggest you arrive in St. Louis on Monday, April 7, 2008.

v/ What topics will be presented at the conference?
The agenda will include presentations detailing implementation and operation of ProductVision (including the
Version 5.0), customer experiences, and feature-focused training sessions. An agenda will be sent to you as
soon as it is formalized. If you have a specific topic you would like us to include, drop me a line — we will
make every effort to incorporate it.

v Where will the conference be held?
Drury Plaza Hotel
355 Chesterfield Center East
Chesterfield, MO 63017
Phone: 636.532.3300

v Who do I call for hotel reservations?
Call the Drury Plaza Hotel/Group Reservations at 800.325.0720 — NO LATER THAN March 21, 2008. Room
availability and the special group rate of $117.00 USD per night cannot be guaranteed after that date. Specify
the Hotel Location (Chesterfield, MO) and mention our Group Name (Advanced Software Designs/Envision
2008) in order to receive the special rate.

v Which airport should I use?

Lambert International - St. Louis, Missouri

v How will I get from the airport to the hotel?
OPTION #1: There are several taxi services available curbside when exiting the airport. Be sure to tell the
driver you want the Drury Plaza Hotel in CHESTERFIELD (address above) as there are several in the St. Louis
area.

OPTION #2: You may call ahead one of the following services to make arrangements for a pick-up:
¢Chesterfield Taxi - 314.205.1505 +County Transportation - 314.995.6006
*ABC Cab - 314.423.2300 ¢Laclede Cab - 314.652.3456

v What is the attire for the conference?

Appropriate conference attire is business casual. Casual attire is acceptable for the evening event. Follow the
Envision link at www.asdsoftware.com for information on Chesterfield/St. Louis weather.

v What is the cost of the conference?
The fee is $899 per person if registered by March 15, 2008.



v How do I register for the conference?
Either ...
1. Complete the attached registration form online
2. Email your saved document to: mary zinkl@asdsoftware.com
3. Then mail your conference fee payment by March 15, 2008 to:
Mary Zinkl
Advanced Software Designs
PO Box 647
Chesterfield, MO 63006 USA
Or...
1. Complete the attached registration form online or by hand (please print legibly)
2. Faxitto: Mary Zinkl @ 636/532-2935
3. Then mail your conference fee payment no later than March 15, 2008 to:
Mary Zinkl
Advanced Software Designs
PO Box 647
Chesterfield, MO 63006 USA

v What form of payment is acceptable?
We only accept checks or purchase orders. Conference fees are to be paid in full with USS. Check should be
made payable to: ADVANCED SOFTWARE DESIGNS. We do NOT accept credit card payments. All paid
registrations received by March 15, 2008 will receive written confirmation. After March 15, 2008, attendees
may contact Mary Zinkl at 636.532.6021 for confirmation.

v What if it is necessary for me to cancel my registration?
All cancellations and substitutions must be made in writing and faxed to Advanced Software Designs no later
than March 15, 2008 (Fax 636.532.2935). You will receive a refund less $200 administrative fee AFTER the
conclusion of the conference. There will be NO refunds after March 15, 2008. You should personally contact
the Drury Plaza Hotel to cancel your hotel reservation.

v Who should I contact with questions?
Mary Zinkl, Event Coordinator
Advanced Software Designs
Phone 636.532.6021 ¢ Fax 636.532.2935
mary_zinkl@asdsoftware.com

ProductVision
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